ECML's 2nd medium-term programme (2004-2007)
Training teachers to use the European Language Portfolio
	Task: Complain about the accomodation in the hotel where you are spending your holidays in Greece



	Indication level CEFR:

B1


	Skill;

this task focuses on:

Oral interaction

	Time:

75 minutes


	All Languages: Yes/No

Greek...



	Product: a report on tape of your complaint at the reception desk at your hotel

Demands: it must be very clear what your complaint is (no misunderstandig by the native possible), why you think it is unacceptable (for you), grammar mistakes are possible but they do not influence the understandig of the complaint; the vocabulary used must be correct, the performance should take at least 5 minutes.



	Situation/Topic:

You arrived three days ago in your hotel where you will spend a three week holdiday. Every morning before you can have your breakfast it takes half an hour to find a seat. When you finally get one, some things which should be on the breakfast table are taken and it takes another half hour before the service staff bring new ones.

Your conclusion; the hotel is overbooked.

You do not like it at all, because you don't want to spend an hour waiting for breakfast. That is not your idea of having holidays. Futhermore you have diving appointments, you have to be there on time and that is almost impossible.

You go to the reception and lodge a complaint


	Steps: (on-line/off-line resources):

· look at websites of consumer organisation for how to handle these kinds of problems

· use dictionaries to find the right vocabulary

· find youself a nice place for your holiday

· think over the steps do and how you will start the conversation

· show the texts you use to inform yourself about this kind of problem

	Division of roles:(optional)



	Effective supporting activities: 

write down the 15 most important words of which you think are important enough to memorize

or

formulate a grammar rule for private use 

or 

keep a logbook 


	Evaluation:

You did well if your vocabulary was sufficient to make clear what your complaint is

when your pronounciation is clearly  understandable, maybe influenced by an accent and you sometimes pronounce a word wrong

(CEFR provides also criteria on

· grammar,

· interaction,

· fluency,

· coherence.


